

















































































































8.2.1 Workflow 8.2.2 Design Description

There are many different pathways a user can take when interacting with a product. A
user flow is a visual representation, either written out or made digitally, of the many @ Route planning
avenues that can be taken when using an app or website.

« Input destination.
The flowchart begins with the consumer’s entry point on the product, like an onboarding P

screen or homepage, and ends with the final action or outcome, like purchasing a product \ i . e chargesaton + The system will display the best route with the correct battery level

or signing up for an account.

+ Based on the rating, select the route.

[

Depicting this process allows designers to evaluate and optimize the user experience and

therefore increase client conversion rates.!! « Click on the route, and a prompt window will appear to select

of Rome

T T e Google Maps for navigation.

P « The route information will be delivered to Google Map.
J Sapienza University
of Rome

Hi Karle,
Where are you going today?

Legend Decision

Your location Ospedale S.P.

Comments.

@ Rating system (community) i .-

MILAN R

6 hr 22 min (574,0 km)

+ Read the diaries and experiences shared by other users

. Input destination
First N
Welcome . Login
time?

» Read reviews and experiences of the route

Compare and choose a route ..
« Increase communication and exchange between users

Switch to navigation software Rate the route

Profile

Scan the Charging station QR code
Communi Input the amount of power

Charging station experience sharing Travel Diary

Score

Scan QR Code of the Chargii

Purchase power

@ Mergesystem

Power percentage:

« Since the merge system, users can scan the QR code of any charging
station to pay and charge.

25% [ 50% 75%

+ The user can see the power more visually by charging according to
The QR Code will be automatid

when you position it between thd the percentage of power.

X

[1](n.d.). what are User Flows in User
Experience (UX) Design? careerfoundry.
https://careerfoundry.com/en/blog/ux-

design/what-are-user-flows/
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